Western Piedmont Community College Pioneer Pass FAQ http://pioneerpass.wpcc.edu

How Do I Pay Online?

There is a link on Pioneer Pass called Pay Tuition and Fees that will allow you to pay your full charges
(by term) using either Visa or Mastercard. You can reach this page in one of two ways.

1A. Click the Pay Tuition and Fees link at the bottom of My Account Summary by Term.
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1B. From the Students Menu, click on the link called Pay Tuition and Fees.
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NOTE: These links may be unavailable at times, or they may give an error message when clicked
when the Business Office is unable to accept payments (ex: month-end reporting or deregistration
processing). If this happens, please check back within a day or two and the link should be available
again.

When choosing the Pay Tuition and Fees link from the Students Menu, there will be an additional
page that appears where you must click the link for Pay on My Account. This will take you to the
same page as step 1A does (the Pay on My Account page shown in step 2).
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2. Enter the amount to be paid in the Payment Amount box. This amount must equal what is listed in
the Balance box or an error message will appear when you click Submit (see below). Also, click the
drop down box and choose which credit card you will be using to pay - Visa or Mastercard. Then click
Submit.
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Pending Financial Aid is an estimate. Actual Financial Aid is dependent on conditions of your enroliment and eligible charges.
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Example of error message shown if amounts do not match:
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Pending Financial Aid iz an estimate. Actual Financial Aid is dependent on conditions of your enrolliment and eligible charges.

CURRENT STUDENTS Welcome

Pay on My Account

¥indovw item 1 — amount to pay must be equal to 176.75.
4= Reqiired Error shown above due to amounts not matching
Payment Agabunt Bal§nce Description Ch;’utal Payments F'rllqae""?:ilnfhd PayPrT:m Refunds

— . —~ —

Total Amount Due  176.75

Payment Type* IVisa 'l

SUBMIT

Account Summary  Account Summary by Term  Pav on My Payment Plan
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1. Enter required information (fields marked with a red asterisk) and then click Submit.

CURRENT STUDENTS Welcome

Electronic Card Entry

How do | find the security code?

| *=Required
Step 1: Enterinformation in all required fields marked by a red asterisk
| Payment Amount 176.75
Convenience Fee 0.00

Total Payment Amount 176.75

| Credt Card Number=  [1234567890123456 {

Expiration Date* I[]‘] vl Expiration ear* IEU‘H 'l
Card Security Code* |U123

Name on Card#* INancy E Norris

Biling Address* |100‘1 Burkemont Ave

City*  |Morganton State/Province* INorth Caralina j Postal Code* I28655
E-mail Addrezz* |nn0rris@wpcc_edu

4——— Step 2: Click Submit
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If you enter the credit card number wrong, or if other information is incorrectly entered, an
error message will appear.

CURRENT STUDENTS Welcome

Electronic Card Entry
The credit card number is incorrect. Please verify and reenter.

How do | find the security code?

* = Required
Payment Amount 176.75
Convenience Fee 0.00

Total Payment Amount  178.75

Credit Card Numbers  [1234567630123456

Expiration Date* I i} 'I Expiration Year® |2[]11 VI
Card Security Code* |U123

Name on Card* INar‘IC‘;{ E Norris

Biling Address® |1001 Burkemont Ave

City*  |Morganton | StatelProvince* |N0rth Caralina j Postal Code* I28655
E-mail Address* Innorris@wpcc_edu

SUBMIT

Successful payments will take you to a Payment Confirmation page, which may include text related
to your payment within the blue box.

Payment Confirmation

If payment is successful, a confirmation page will appear with payment information listed in the box below




